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Isothermal Community College

Program: Medical Office Administration - Patient Services Representative - Patient Services Representative (Certificate)

Career Cluster(s): Business

Fall 1

Term Course ID Course Name Credits

1st 8 Weeks COM 231 Public Speaking 3

1st 8 Weeks MED 121 Medical Terminology I 3

2nd 8 Weeks CIS 110 Introduction to Computers 3

2nd 8 Weeks MED 122 Medical Terminology II 3

Semester Total: 12 Credits

Spring 1

Term Course ID Course Name Credits

1st 8 Weeks BUS 270 Professional Development 3

1st 8 Weeks MKT 223 Customer Experience 3

Semester Total: 6 Credits
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